Bergen County Board of Social Services

Our Programs and How to Apply

Supplemental Nutritional Assistance Program (SNAP — “Food Stamps”)

SNAP, previously known as the Food Stamp Program, is intended to assist eligible families or
individuals with meeting their nutritional needs by supplementing their available income. Funds are
issued monthly on an Electronic Benefit Transfer card (EBT) to be used at any supermarket and most
smaller grocery stores. Applicants can have anywhere from zero income to 185% of the Federal
Poverty level and still qualify for a benefit.

Applications can be taken online at https://oneapp.dhs.state.nj.us/, at our office, at an outreach site or
interested parties can call our customer service line at (201) 368-4200 and request a paper application
to return to our agency,

Temporary Assistance for Needy Families (TANF)/General Assistance (GA)

The TANF/GA program is designed to assist very low income families with minor children or single
adults/childless couples get back on the path of self-sufficiency. Eligible families, individuals and
couples will receive a monthly cash grant, issued on an Electronic Benefit Card. Those who qualify
will be eligible to apply for Temporary Rental Assistance and for Child Care assistance, if applicable.

Applications can be taken online at https://oneapp.dhs.state.nj.us/, at our office or interested parties can
call our Customer Service line at (201) 368-4200 and request a paper application to return to our
agency.

Medicaid Programs

The BCBSS administers several Medicaid programs for Bergen County residents. NJ Familycare
Medicaid for families. Affordable Care Act (ACA) Medicaid for adults without minor children. Aged,
Blind and Disabled (ABD) Medicaid for long term disabled or 65 years of age or older couples or
individuals. Nursing Home Medicaid is available to those whom are institutionalized.

Applications for NJ Familycare, ACA Medicaid and ABD Medicaid can be completed online at
http://www.njfamilycare.org, Nursing Home Medicaid benefits require a paper application. Paper

applications for all Medicaid programs can be received at our office or by calling our Customer Service
line at (201) 368-4200.

Additional information about these programs can be found at our website, www.bebss.com, by
calling our customer service line at (201) 368-4200 or coming to our agency.

Bergen County Board of Social Services
218 Route 17 North
Rochelle Park, NJ 07662
Hours of Operation — 8:00am -4:30pm Monday thru Friday; Tuesdays 8:00am - 8:00pm
Phone - (201) 368-4200 Fax- (201) 368-6581



Whatis A SHaP2

NJ SNAP is the nutrition assistance
program to help low-income
individuals and families buy the
groceries needed to eat healthy.
Sometimes

people feel they

shouldn’t need help putting food
on the table, but sometimes making
ends meet is a struggle. If you are
not sure how or if you can pay
for your next meal or next week’s
groceries, NJ SNAP can help.

Vit is Eligible?
» Low-income working families
and individuals.

» Individuals that just lost their
unemployment benefits.

» Unemployed or part-time
workers.

« Seniors and people with
disabilities who meet the

income standards.

How Gan | Appiy?

Go to NJHelps.org to pre-screen
or to apply online. This is a quick
and easy way to find out if you
might be able to get help. With
the online application, you will
spend less time in the office for
your interview* NJ SNAP benefits
are issued through the easy-to-use
“Families First” electronic benefits
card.

*If you are unable to get to the county Board
of Social Services due to illness or disability,
you may send an authorized representative or
request a telephone interview.

B You Know?

w

You might be eligible for NJ
SNAP even if you own your

home or have money in the
bank.

To be eligible for NJ SNAP, a
single person can have a gross
monthly income of $1,860.
Two people can have a gross
monthly income of $2,504.
(Figures as of October 2017)

If you are eligible for NJ
SNAP, you may also qualify
for heating assistance through
the Low Income Home Energy
Assistance Program (LIHEAP).



¢0ué es Hi SHAPS
NJ SNAP es el programa de asistencia

de nutricién para ayudar a las
personas y familias de bajos ingresos
a comprar los alimentos que necesitan
para comer en forma saludable.

A veces las personas siente que no
deberian necesitar ayuda para poner
comida en la mesa, pero en ciertas
oportunidades tener dinero para
cubrir los gastos es una lucha. Si no
estd seguro de ¢dmo va a pagar por su
proxima comida o por los alimentos
de la proxima semana, NJ SNAP le
puede ayudar.

¢huicnes son elegibies?
« Las personas y las familias
trabajadoras de bajos ingresos.

= Las personas que recientemente
perdieron  sus beneficios de
desemplea.

« Los trabajadores desempleados o
que trabajan a tiempo parcial.

« Losadultos mayoresylaspersonas
con incapacidades que cumplan
los estandares de ingresos.

¢Como puede presentar la
solicituds

Visite  NJHelps.org para una
evaluacién previa o para presentar
su solicitud por Internet. Esta es una
forma riapida y ficil de averiguar
si va a poder recibir la ayuda. Con
la presentacion de la solicitud por
Internet, usted dedicard menos
tiempo a estar en la oficina para su
entrevista.* Los beneficios de NJ
SNAP se otorgan a través de la tarjeta
electronica de beneficios “Families
First” que es muy ficil de usar.

*Si no le es posible acudir a la Junta de
Servicios Sociales del condado debido a
enfermedad o incapacidad, usted puede enviar
a un representante autorizado o solicitar una
entrevista telefonica. A7y '

¢lo sabia?
= Usted puede ser elegible para NJ
SNAP incluso si es propietario de
su hogar o tiene dinero en el banco.

+ Para ser elegible para NJ SNAP, una
persona sola puede tener un ingreso
mensual bruto de $1,860. Dos
personas pueden tener un ingreso
mensual bruto de $2,504.

(Cifras desde Octubre del afio 2017)

v Sies elegible para NJ SNAP, también
es posible que usted califique para
recibir los beneficios de ayuda
con los contos de la calefaccién a
través de Programa de Asistencia
para la Energia en Hogares de
Bajos Ingresos (Low Income
Home Energy Assistance Program,
LIHEAP).



